Relevant to Webex Suite optimization

Services > Calling > Service Settings

On by default

Override

Voicemail — defaults for voicemail forwarding/deletion/passcodes
Manage User Calling Data
Device Line Key templates

Default Setting
N/A
N/A

No
Yes, with CSV
With device template

Services > Calling > Client Settings

On by default

Override with template

In-call feature access
e Sharing content
e Request & give control, screensharing
e Video on desktop & mobile
e Additional features
o Move calls to meetings
o Display automatic recording indicator
o Display calling dock
Microsoft Teams Integration
e Presence sync
e Optimize Webex app for Microsoft Teams
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