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Messaging Settings 
Services > Messaging > Settings  
(Relevant to Webex Suite optimization) 

On by 
default 

Override 
with 
template 

Collaboration restrictions    
• Restrict external file sharing  No  
• Block file preview and download (my org space) No 

 

• Block file upload  No Yes  
• Allow file preview, download, and upload for 

Whiteboards and annotations  
No Yes 

• File type restriction No  
• Share animated GIFs Yes Yes  
• Gif content rating  Yes - G  
• Bitmoji sticker sharing  Yes Yes 
• Preview shared links  Yes Yes 

Read receipt configuration  Yes   
Content Management    
Webex Yes  

• Box No  
• MS No  
• Google  No  

o Manual  No  
o Automatic  No  

Public Spaces Yes 
 

Team Guest Restrictions  No  
Webex classified spaces No  
Anti-Malware File Scanning  Yes  
Real-time data loss prevention for files No  
Mobile Application Security  No  

 
 


